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Residential Care Services
 Investigation Summary Report

Provider/Facility: Highlander Place (920650) Intake ID(s): 3555767

License/Cert. #: AL2348
Investigator: Wabinga, Jutta Region/Unit: RCS Region 3/Unit D Investigation

Date(s):
09/04/2018
09/05/2018

through

Complainant Contact Date(s):
Allegations:
Quality of care and services

Investigation Methods:
Sample: Named resident and

twelve current sampled
residents.

Observations: Residents, environment,
and staff interacting with
residents, staff members
providing care and
services.

Interviews: Named resident, other
residents, staff members,
administrative and
persons not associated
with the facility.

Record Reviews: Sampled residents and
incident reports.

Allegation Summary:
Alleged lack of medication oversight , concerns by another health care professional who realized discrepancies of medication
lists and actual medications taken by the resident.

Unalleged Violation(s): Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

An on-site investigation was conducted and allegations identified in the intake related to medication self management and
assessment to ensure residents were able to manage their medications as prescribed. Medication safe keeping in the residents
apartment per WAC and facility own policy were reviewed. The facility failed to assess residents at a minimum annually for their
ability of medication management. See Statement of Deficiency dated 09/06/2018.
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